DLAM 4140. 2
VOL I, PART 3

APPENDI X B- 63

CUSTOMER RETURNS | NQUI RY DOCUMENT

1. This docunent is prepared | AWchapter 40, to obtain a printout of
portions of the Custoner Returns Control File (CRCF), the Custoner
Returns History File (CRHF), or detail information fromthe end of the
nont h CRCF/ CRHF inquiry. The CRCF contains records of both conpleted
records pending migration to the CRHF, and records that are active not
pending mgration to the CRHF. The CRHF contains conpl eted records
retired fromthe CRCF. Depending upon the DIC, Action Code, and File
Level (F/L) Code used, the followi ng reports nmay be obtained from data
contained in the CRCF, the CRHF, or both:

a. Appendix F-35, Customer Returns - Detail Report of Custoner
Ret ur ns.

b. Appendi x F-36, Custoner Returns Active/H story File Printout -
System I nquiry.

c. Appendix F-37, Customer Returns Active/Hi story File Printout by
Docurent Number.

2. The following are the transaction fields:

FI ELD FI ELD

LEGEND POSI TIONS  EXPLANATI ON/ | NSTRUCTI ONS

Docurent ldentifier Code 1-3 *Enter ZDT for inquiry to
t he CRCF/ CRHF.

*Enter ZRC for inquiry
into the detail records
for the Detail Report of
Cust omer Ret urns.

Routing ldentifier Code (To) 4-6 *Enter the RIC of the DSC.

Bl ank 7 Leave bl ank.

Federal Supply d ass 8-11 Enter the FSC when
inquiry is by FSC/ NSN.

National Itemldentification 12- 20 Enter the N IN when

Nunber inquiry is by NSN

Bl ank 21-29 Leave bl ank.
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FI ELD FI ELD
LEGEND POSI TI ONS  EXPLANATI OV | NSTRUCTI ONS

Docunent Numnber 30-43 Ent er Docunent Numnber
when inquiry is for a
speci fic Custoner Report
of Excess Materiel.

Activity Address (30-35) Enter the custoner
Activity Address Code.
Basi ¢ Service Code (30) Enter the BSC of Service
Servi ce/ Country Code (30-32) Enter the first three
digits of AAC
Bl ank 44 Leave bl ank
Suppl enent ary Address 45-50 Enter the Suppl enentary
Addr ess.
Bl ank 51-53 Leave bl ank
Recei vi ng Depot Routi ng 54-56 Enter the Depot RIC to be
I dentifier Code sear ched.
Proj ect Code 57-59 Enter Project Code to
be searched
Bl ank 60- 75 Leave bl ank
File Level Code 76 Leave bl ank for CRCF

Inquiry, enter 1 for CRHF
Inquiry, or enter 2 for
CRCF and CRHF I nquiry.

Qut put Routing Code 77-78 *Entries are al pha/ nureric
for Action Code NL and
ORC 94 for all other
Acti on Codes.

Action Code 79- 80 *Enter applicable Action
Code from appendi x A-42.
Refer to appendi x E-063 P
prior to using any Action
Code other than the one
listed bel ow

I'1-3-B63-2



FI ELD
LEGEND

*Denot es nandatory entri es.

FI ELD
POSI T1 ONS

EXPLANATI OV | NSTRUCTI ONS
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ACTI ON
CCDE

DI C PGS

QUTPUT

NL

ZDT 30-43

Appendi x
F- 37.
CRCF
will be
sear ched
first,
and t hen
t he CRHF
will be
sear ch-
ed. F/L
Code is
di sre-
gar ded,
but
shoul d
be

bl ank.



